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The standard conditions of this
Travel Insurance #TR/EUR-001/25

This Agreement shall be implemented in compliance
with the Georgian legislation and the terms and
conditions given below

1. Definitions

Definitions of the terms given in this Travel Insurance Terms
andConditions:

1.1 Insurer - )SC “Insurance Company Imedi L” (Identification
No. 204919008);

1.2 Policy Holder - a person concluding this Travel
Insurance with the Insurer in favor of the Insured indicated
in the Insurance Policy;

1.3 Insured - a person permanently or temporarily residing
in Georgia in favor of whom the insurance is concluded;

1.4 Beneficiary/Heir - a person, that, in compliance with the
Insurance Agreement and/or legislation, is authorized to
receive the insurance indemnification;

1.5 Travel Insurance Poligy - a document confirming the
fact of conclusion of the Travel Insurance in favor of the
person defined under the Insurance Policy and indicating
the Insurer, Policy Holder, Insured, insurance period and
other conditions of substantial significance;

1.6 Standard Conditions of Travel Insurance - these
conditions of the Travel Insurance, which, together with the
Insurance Policy, create the Travel Insurance Agreement;
1.7 Travel Insurance Agreement - integrity of the standard
conditions of the Travel Insurance Policy and this Travel
Insurance;

1.8 Legislation - Effective laws and by-laws of Georgia and
international agreements and covenants included in the
regulatory regime of Georgia;

1.9 Insurance Conditions - standard conditions of the
Travel Insurance defining the coverage conditions and
procedures of their implementation;

1.10 Assistance - /, the company providing specialized
service meaning 24-hour phone consultations, provision of
the insurance related information and organization of
medical  service;

1.11 Insurance Risk - the event, which is likely to occur
accidentally and for the likelihood of which the insurance
is conducted;

1.12 Insurance Coverage - medical service/Insurance Risk
which is liable to Insurance Indemnity under the terms and
conditions of Insurance Agreement;

1.13 Insurance Event - occurrence of the Insurance Risk
under insurance coverage, creating the Insurer’s obligation
to pay Insurance Indemnification in compliance with the
conditions of the Insurance Agreement;

114 Insurance Period - the time interval during which
the insurance coverage set forth under the Insurance
Agreement is effective in relation with the Insured;
calculation of the insurance period envisaged under the
Travel Insurance Policy shall begin at 00:00 hrs of the date
indicated in the box of the insurance period of the Travel
Insurance Policy and expire at 24:00 hrs of the date
indicated in the box of the insurance period of the Travel
Insurance Policy;

115 Insurance Period Determined by the Number of
Days - the number of days subject to insurance coverage
during a calendar year, ‘which in any concrete case Is

indicated in total in the Travel Insurance Policy; calculation
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of the insured period envisaged under the Travel Insurance

Policy shall being at 00:00 hrs of the day of commencement
of travelling and expire by the day/time of returning to
Georgia in the case of each travelling, unless the number of
days subject to insurance coverage and indicated in the
Travel Insurance are expired;

116 _ Insurance Premium (payment) - the amount to be
paid indicated in the Travel Insurance Policy, which
represents the cost of the insurance service to be rendered
by the Insurer;

117  Insurance Limit/Sublimit - the amount indicated in
the Travel Insurance Policy representing the maximum of
the total Insurance Indemnification to be issued by the
Insurer for a particular insurance coverage;

118  Insurance Indemnification - the amount issued by
the Insurer in the case of Insurance Event in compliance
with the insurance conditions;

1.19 Deductible - a part of the loss caused by the Insurance
Event, which is determined in compliance with the
Insurance Agreement and shall not be indemnified by the
Insurer  (represents the  responsibility of the
Insured/Health Insured);

120 Urgent Situation - worsening of the state of health
as a result of an accident or unexpected illness (which is
not in the list of exceptions), which created hazard for the
Insured’s life and needs certain urgent medical assistance;
121 Emergency Medical Assistance - the service
rendered to the Insured by the emergency assistance crew
on-site as a result of an accident or unexpected illness
and/or transportation of the Insured to the nearest
hospital where adequate medical assistance can be prov
ided to him/her;

122  Urgent Out-Patient Treatment - medical service
rendered to the Insured in emergency medical condition,
which by the medical evidence does not require staying at
the Medical Institution for more than 24 (twenty four) hours;
123  Urgent In-Patient Treatment - medical service
rendered to the Insured in emergency medical condition,
which by the medical evidence requires staying at the
Medical Institution for more than 24 (twenty four) hours
124  Bed Day - the calendar day that shall be calculated
from the moment of putting into a medical institution and
duration of which is 24 hours. Besides, if the last day of
service does not equal to 24 hours, it shall be deemed a bed
day only in the case if the medical service was carried out
uninterruptedly;

125 Urgent Dentistry - acute tooth-ache relief and
urgent tooth extraction in compliance with the diagnosis;

126 Urgent Ophthalmological Treatment - medical
service rendered to the Insured in case of acute eye

trauma;

127 Repatriation - indemnification of air or auto
transportation of the corpse of the Insured or the Insured
(sick, injured) by plane (in case of the corpse of the Insured,
it also involves the cost of the service(s) necessary for
transportation of the coffin and deceased) to the nearest
international airport of Georgia or the check-point nearest
to the territory of Georgia;

128 Death of the Insured - death of the Insured caused
by an accident or any other natural reason (which is not in
the list of exceptions);

129 Territorial Limit - The territorial area/country
pointed out in the Travel Insurance Policy;

130 Aggregate Limit - the amount pointed out in the
Insurance Agreement, representing maximum of the total
Insurance Indemnity to be paid by the Insurer in favor of the
Insured during the Insurance Period for all or particular
Insurance Coverage pointed out in the Insurance
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123  Urgent In-Patient Treatment - medical service
rendered to the Insured in emergency medical condition,
which by the medical evidence requires staying at the
Medical Institution for more than 24 (twenty four) hours

1.24  Bed Day - the calendar day that shall be calculated
from the moment of putting into a medical institution and
duration of which is 24 hours. Besides, if the last day of
service does not equal to 24 hours, it shall be deemed a bed
day only in the case if the medical service was carried out
uninterruptedly;

125 Urgent Dentistry - acute tooth-ache relief and
urgent tooth extraction in compliance with the diagnosis;

126 Urgent Ophthalmological Treatment - medical
service rendered to the Insured in case of acute eye trauma;

127  Repatriation - indemnification of air or auto
transportation of the corpse of the Insured or the Insured
(sick, injured) by plane (in case of the corpse of the Insured,
it also involves the cost of the service(s) necessary for
transportation of the coffin and deceased) to the nearest
international airport of Georgia or the check-point nearest
to the territory of Georgia;

128 Death of the Insured - death of the Insured caused
by an accident or any other natural reason (which is not in
the list of exceptions);

129 Territorial Limit - The territorial area/country
pointed out in the Travel Insurance Policy;

130 Aggregate Limit - the amount pointed out in the
Insurance Agreement, representing maximum of the total
Insurance Indemnity to be paid by the Insurer in favor of the
Insured during the Insurance Period for all or particular
Insurance Coverage pointed out in the Insurance
Agreement;

131  Earned Premium - the Earned Premium, obtained
in the limits of the Insurance Period by a concrete date,

represents;

a) the consolidated premium corresponding to
his/her entire Insurance Period in the case when the
Insurance Period is expired by a concrete date;

b) a part of the consolidated premium corresponding
to his/her entire Insurance Period, which equals to the
number of days elapsed from commencement of the
Insurance Period to the above mentioned concrete date
against the duration measured during the days of entire
Insurance Period in the case if the Insurance Period is not
expired by the concrete date;

132 Unearned Premium - the Unearned
Premium, obtained in the limits of the Insurance Period by
a concrete date represents the difference between the
consolidated premium corresponding to his/her entire
Insurance Period and Earned
Premium
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2.1 EUROPE (33M330/M33mn ¢nodago - EUR 50 000.00)
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133 Medical Institution - a medical institution
functioning in the territorial area/country pointed out in
the Travel Insurance policy, which, in compliance with the
legislation of a corresponding country, is authorized to
carry out certain medical activities;
134 Accident - unforeseen, unexpected event, caused
by apparent external force(s) and procuring death of the
Insured or injury, which causes the Insured’s disability
and/or deterioration of his/her health condition;

2.When occurrence of the Insurance Event, within
the Insurance Limit, the Insurer shall provide:

24-hour informational-consulting service
indemnification of Emergency Medical Care;
indemnification of urgent out-patient treatment;
indemnification of urgent hospital care;
indemnification of urgent dental service;
indemnification of urgent ophthalmological service
7. indemnification of repatriation of the Health
Insured (injured, sick or deceased);
8. indemnification of luggage loss or late delivery,
flight delay and the cost of travelling of a person
accompanying the Health Insured (sick, deceased) during
repatriation

ouRFwWN S

The Insurance Policy shall be effective only for the cases
occurred in the countries and within the period pointed out
in the Insurance Policy. The cost of treatment of the medical
conditions/illnesses under the corresponding sub-limit
shall be indemnified out of the limit envisaged only under
the mentioned sub-limit (threshold amount to be
reimbursed by the Insurer). If one sub-limit expires, usage
of the sub-limit and/or limit of some other service is
impermissible

2.1 Europe (Aggregate Limit - EUR 50 000.00)

211  For those, whose age for the moment of expiration
of the Insurance Period, is less than 70 years of age, the
Travel Insurance terms and conditions shall cover the
following:

A) The cost of medical service rendered to the Health
Insured:

AA.l.the following types of medical service shall be covered:

. Cost of emergency medical care

The costs shall be indemnified fully and without any
deductible

. Urgent  out-patient  treatment

When providing the Health Insured with urgent out-patient
service, there will be indemnified not more than EUR

5,000.00 (five thousand) (total limit);
Deductible: EUR 100.00
. Urgent hospital care

When providing the Health Insured with urgent hospital
care, there will be indemnified not more than EUR 1000
(thousand) per each in- patient/day; If the cost of
emergency hospital services is calculated per day, and
emergency surgical services are subject to reimbursement
not exceeding 30,000.00 (thirty thousand) EUR.herewith, for
the purposes of this insurance, only the cases when the
Insured's life is in danger and without immediate treatment,
death and/or disability is inevitable will be considered as
emergency hospital service.

Deductible:  100.00 EUR
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. Urgent dental treatment

Only the costs for acute tooth-ache relief and urgent tooth
extraction will be indemnified, not more than EUR 500.00
(ive  hundred) (total  limit)

Deductible: 100.00 EUR

. Urgent ophthalmological treatment
In case of traumatic eye injury, medical expenses up to EUR

1,000.00 (one thousand) will be reimbursed.
(total limit)

Deductible: 100.00 EUR

. Reimbursement of the cost of repatriation of an

injured/sick person The cost of repatriation of the Health
Insured (injured, sick) shall be indemnified fully, without
any deductible; Sub-limit EUR : 3 000.00 (three thousand)
The decision on repatriation shall be made by the medical
expert of the Insurer’s medical institution on the basis of
consult ation with the doctor in charge. If the group of
experts of the Insurer's medical institution deems it
possible to repatriate the Health Insured, but the Health
Insured/beneficiary refuses repatriation, the mentioned
policy shall be terminated automatically and the Insurer
shall decline the responsibility for indemnification of the
cost of hospitalization and repatriation.

B) The Costs Related to Death of the Health Insured
B.1. In case of death of the Health Insured the following
costs will be covered:

. Repatriation costs shall be indemnified in case of
death of the Health Insured, the costs incurred as the result
of bringing his/her corpse or ashes to Georgia and, also, in
case of death of the Health Insured - the costs incurred as
the result of his/her burial in the given location.

Sub-limit EUR: 3000.00 (three thousand)

21.2  For those, who, whose age at the end of the
insurance period is 70 years or older, the terms of the travel
insurance cover only: expenses related to the death of the
insured

A) The Costs Related to Death of the Health Insured

Al. the following shall be covered in case of death of the
Health Insured:

- repatriation costs

shall be indemnified in case of death of the Health Insured,
the expenses incurred as the result of transp ortation of
his/her corpse or ashes to Georgia and, also, the expenses
incurred as the result of his/her burial in the given location.

Sub-limit: EUR 3000.00 ( three thousand)

21.3 Conditions for disbursement of the Insurance
Indemnification to cover the cases envisaged under sub-

paragraphs 2.1.1and 2.1.2 of the terms and conditions
under this Insurance Agreement:

In case of the Insurance Event Health Insured or an

authorized person shall notify the assistance specified in
the insurance policy, at the contact number specified in
the policy itself, within 24 hours from the moment of
occurrence of the mentioned Insurance
Event.
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The Insured/Health Insured shall submit the Insurance

Policy to corresponding medical institution. The Insurer
shall pay the part defined under the policy terms and

conditions of the cost of the service rendered by the
medical institution (within the L imits defined under the
same policy) directly to the medical institution via bank
transfer and the Health Insured shall have to pay

the amount envisaged under the deductible (EUR 100) (if
such deductible is envisaged under the corresponding
coverage).

In order to make settlement with a medical institution via
bank transfer, the medical institution shall submit to the
Assistance an invoice of medical service, the medical
history and the list of the rendered medical services,
together with the copies of the Health Insured’s passport
and InsurancelPolicyl

If the Health Insured pays full cost of the medical service at

the spot, he/she shall submit to the Insurer the medical
conclusion, the list of the rendered medical services,
payment confirming bill and the passport within 5 (five)
working days from the day of returning to Georgia (the
documents made in the language other than Georgian can
be submitted to the Insurer only with its notarized Georgian
translation) In case of delaying, the Insurance Indemnity
shall not be paid except the exceptional cases when
delaying is caused by objective reas ons and is confirmed by
corresponding evidences.

Note: Insurance reimbursement will be transferred in GEL,

on the day of payment by the insured on the spot, in
accordance with the official exchange rate established by
the National Bank of Georgia

Additional coverage:

+ Indemnification of the travelling costs of a person
accompanying the Health Insured

If while transporting the Health Insured (sick, injured) it is
necessary to resort to the help of the third person, the
Insurer shall cover the travel expenses of the mentioned
person (which means covering only the cost of travelling
tickets) only in case if usage of the return ticket was
impossible on the date indicated in it

In order to obtain the Insurance Indemnity there shall be
submitted the written conclusion of the Health Insured’s
doctor in charge on the necessity of the accompanying
person while transportation and, also, the accompanying
person’s documentation confirming the expenses incurred
by him/her while travelling (travelling ticket, the bill
confirming the amount paid). The amount shall be

indemnified within 5 (five) working days wupon
documentation  submission

Luggage delay

Sub-limit: EUR 150.00

The Insurer shall pay the amount of EUR 150.00, if the
Health Insured receives his/her checked-in luggage with
the delay of more than 6 hours

The mentioned coverage does not apply to the case of
luggage delaying in the airport of Georgia.
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Insurance Payment

When occurrence of the Insurance Event, upon receiving an
official document related to the luggage delay from the air
company, the Health Insured shall ensure emailing of the
mentioned document to the Insurance Company to the
address: travel_claims@imedil.ge, and to obtain the
indemnification it is necessary to submit in the shape of an
original/source document together with the Travelling
Policy and ID. The indemnification shall be paid within 5
(five) working days upon submission of the documents.

Loss of luggage

This coverage shall apply only to the cases when the Health
Insured is travelling by air transport; at the same time, the
luggage lost in the course of charter flights is not subject to
reimbursement.

Sub-limit: -EUR 20.00 per each kg, but not more than 28 kg
per each flight shall be reimbursed

In compliance with this coverage the Insurer shall pay the
Insurance Indemnity in case if the serving air company loses
the luggage checked-in by him/her.

Insurance Indemnity:

When occurring of the Insurance Event, the Health Insured
shall submit to the Insurance Company a ticket and an
official appeal of the air company on the luggage loss,
pointing out total weight of the luggage lost. The
indemnification shall be paid within 5 (five) working days
upon submission of the documents. If the Health Insured,
as the result of luggage loss, is indemnified for the luggage
delay by the air company or any other party, then such
amount shall be deducted from the Insurance Indemnity to
be paid by the Insurer.

* Flight postponing

Sub-limit: EUR 70.00 per each night but not more than three
nights.In compliance with this coverage, hotel expenses
incurred due to the flight postponing/delaying shall be paid
only in cases when the air company refuses to pay the hotel
costs. For the purposes of this Policy, postponing/delaying
of the flight means delaying of the flight as the result of
which the Health Insured has to spend night at the airport.

The Insurer shall reimburse the difference between the
amount paid by the air company and limit defined under
this coverage in case, if the Health Insured decides to stay
in higher class hotel (than it is offered by the air company).

Insurance Indemnity:

In order to obtain the indemnification the Health Insured,
within 5 (five) working days upon returning to Georgia, shall
submit to the Insurance Company the corresponding flight
ticket, official appeal from the corresponding air company
confirming the fact of the flight delay point ing out the
hours of delay and the amount issued to settle the hotel
costs. The Health Insured, also, will submit a hotel bill
pointing out actual costs incurred by him/her. The amount
shall be paid within 10 (ten) working days upon submission
of the documents

Exceptions: The Travel Insurance Policy does not cover:
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indemnification of diseases which do not require
emergency assistance and which do not prevent insured
from  continuing the journey

indemnification of the medical service provided
without the Insurer's confirmation

indemnification caused as the result of an accident
due to civil war or the war with other states, rebellion,
demonstrations, terrorist acts or sabotage, disturbances;

indemnification related to any kind of injury caused
by radiation source impact

indemnification related to any kind of injury caused
by pandemics, epidemics, pollution or natural calamities

indemnification related to the injuries incurred
under the influence of drugs, alcohol or psychotropic
substances and, also, the costs caused as the result of toxic
effect of the drugs not prescribed by a qualified doctor;

indemnification caused by injuries resulting from
illegal actions, suicide or attempt of suicide;
indemnification of any medical cost related to the
disease existing prior to travelling, the Health Insured’s
inherited physical or mental defects, herewith, costs for
examination and treatment of their complications shall be
reimbursed only in case if the insured person’s life is in

danger and death is inevitable without immediate
treatment
indemnification caused by mental disease

indemnification related to oncologic diseases and
their complications, herewith, costs for examination and
treatment of their complications shall be reimbursed only
in case if the insured person’s life is in danger and death is
inevitable without immediate treatment

indemnification related to pregnancy, delivery
and/or their complications; but the cost of medical services
related to extrauterine pregnancy shall be subject to
indemnification

indemnification  related to
investigation and treatment of infertility

contraception,

indemnification of the diseases which have been
revealed prior to travelling of the Health Insured and
treatment has not been carried out or has not been
completed at the moment of travelling abroad, herewith,
costs for examination and treatment of their complications
shall be reimbursed only in case if the insured person’s life
is in danger and death is inevitable without immediate
treatment

indemnification related to treatment of AIDS,
Sexually Transmitted Diseases, B and C hepatitis and their
complications

the accidents, caused by creation of unnecessary
danger by the Health Insured (except the cases, when it is
related to rescuing of anyone’s life)

indemnification of alternative (traditional and/or
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non-traditional) medicine, acupuncture, plasmapheresis,
ozone therapy, homeopathy, mesotherapy, service of a
logopedist, physician-homeopath, medical gymnastics and
medical massage, laser therapy, physiotherapy,
rehabilitation and sanatorium and spa treatment,
treatment for cosmetic purposes

indemnification of prosthetics and transplantation;

indemnification of vaccination (except anti-tetanus,
anti-rabies, anti-botulism, anti-viper)

indemnification of treating at non-licensed medical
institutions and consultations and treatment with private
persons with no right to carry out medical activities

the cases, related to participation of the Health
Insured in professional/amateur sports, alpinism and rock
climbing, hang-gliding and jumping with a parachute, diving
or other kind of sports involving increased risk of being
injured

indemnification of medical treatment or consulting
if it represents the aim of travelling;

indemnification related with selection and
purchasing of glasses, lenses, contact lenses and hearing
aids; besides, the costs/expenses related to any
non-medical (bandage, corset, instep-raiser, an item of
medical purpose, any supportive aids required during
dental care, etc.), hygienic and cosmetic means (including
any kind of  toothpaste, shampoo, soap);

indemnification of medical service related to injury
of the Health Insured as the result of air and railway
accident or costs of repatriation in case of his/her death;

reimbursement of the costs of treatment of injury
incurred as the result of participation in military maneuvers
and training exercises of armed forces and paramilitary
formations;

reimbursement of costs of any cardio surgical and
cardio invasive methodologies (coronary artery bypass
grafting, balloon angioplasty and stenting), herewith, costs
for examination and treatment of their complications shall
be reimbursed only in case if the insured person’s life is in
danger and death is inevitable without immediate
treatment;

in case if the treatment costs are not reimbursed in
compliance with the exceptions pointed out in the
Insurance terms and conditions, repatriation costs shall not
be covered either;

for those, who are insured by B coverage only, the
costs of repatriation shall not be reimbursed, if obtaining of
medical treatment is th e purpose of travelling;

the costs related to issuance of any kind of medical
certificates;

Indemnification of such medical service, by the date
of commencement of rendering of which the Insurance
Period under the Policy will be expired.

. Events occurred outside of the Insurance territorial
area are not subject to reimbursement;
. The costs of medical services incurred in the

country of residence of the insured are not subject to
compensation:
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3. Special Conditions

31 If the Insurer sees proper, its authorized
doctor-expert shall have the right to examine the Insured
and get acquainted with his/her record of patient;

3.2 Presence of the Insured in Georgia is mandatory
when issuing the Policy;
33 In the case of failure to comply with the conditions

envisaged under paragraphs 3.1 and 3.2, the Insurer shall be
released from the obligations assumed under the Travel
Agreement;

3.4 The Insured is authorized to be provided with the
service in relation of each coverage in the limits of/in
compliance with the instructions envisaged in this Travel
Insurance standard conditions.

4, Expiration, Termination of the
Effectiveness of the Insurance Policy and
Condition for the Insurance Premium Refunding

41 Effectiveness of the Insurance Policy shall be
considered expired:

. in the case of expiration of the Policy effectiveness
(Insurance Period);

In case of expiration of the policy validity period (insurance
period). An insured event that occurred and did not end
during the insurance period is subject to reimbursement
fully within the aggregated limit. In addition, if the cost of
the provided medical services is calculated on a daily basis,
the cost of 15 (fifteen) days after the end of the insurance
period is subject to compensation;

. in the case of expiration of the Insurance Limit
envisaged under the Policy conditions.

Travel Insurance Policy can be cancelled as prior to
commencement of the Insurance Period envisaged under
the Policy so after commencement of the Insurance Period.
In the case of early cancellation of the Policy, the issue of
refunding of the Insurance Premium shall be regulated
according to the Insurer’s decision in compliance with the
procedure indicated in paragraph 4.2,

4,2 Early termination of this Travel Insurance/Policy
cancellation is permitted as prior to commencement of the
Insurance Period so after commencement of the Insurance
Period in the case of the following reasons:

a) worsening of the health state

b) cancellation of the business trip

c) other circumstances making travelling impossible
d) visa denial

e) Entry denial to Country (in each particular case,
refusal of respective body/person to enter the country)
f) Without any grounds, the insured or insurer may

terminate the contract within 14 (fourteen) calendar days



LodPomgdgdn s Lbgs), 3030969M0 o 3MLAgHN3YM0
LOIPYog0g0aL (Bom BmMab, 6300bBngMo babab 3domab
3oL o, 95083960, LA3MbB0) moMydYMYds/baMmyydo;

Ladogm o bamMznbngdm 330MobHmmMxa0L
09009350 ©3dM399mob 039056900006
©339380M90m0 LodgNENbMm dMAbabyMmgdab o6
39M©o333mgdnbob  Tobo  My3sMosgnob  bamMgadob
303dM7Ma0LL;

3d900MomMydYmMO domgonb, gsbsdbgommagdymoa
amMdnmMmydgoob  95693M9dLY ©s  LobzmMmbym
09390069mdg00d0 dmbobogmdobob 00mgdymMO
03309390000  godmbzgymo  93nMboenmonlb  baMyagdob
303dMMyoLL;
. 6900b00gMn
3oMoom-0630007M0

JoMmoomgoMmyMmangmn  ©o
0900Mm@od0m 039Mbsenmodnb
(smMpm-3mmmbsmymn 396 0Mmg0, 0ommbyMmo
2630m3masbhngs ©9 bhgbHnMgods) bofzgoab
303dMMg0LDL, 3050Lm6, AR JQRN[QICHN)
390mM33mg30Lo o 339MBsMMdNL boMmzgdo, dbmemmeo 0d

d90mb3zgzsdn 0y ©3dM399mob  bogmEbmg
LoggMmmbgdns ©s ©YYm3b690mnzn  339MBagmodNL
39M939 LNI3OMON FOMOIYZIMNS.

. 0d d90mbgg3sd0, Mmoabsg ©3dM3930L
30Mmo9d3d0n dn0mydymo 390mbozamnbgoab
dnbg3z0m oM boyds 039Mbsemmodnb
boMzgdolb  obodmoygMmgds, oLY39 o  dmboyds

M93ohMmoo300b boMmzgdob ©oxzsMISE;

00 30Mom3nb, MMIWYdnE3 ©BM3GIMo  3M0sb
dbmome B oxoMm300, oM 063dMayMEyos
Mg3ohmooznnb bofzgo0, 0y  LodgEOENEM
dmbobyMgdnlb Tomgds BaMIMaagbLb dMadagMmmodnb
000060;

69000809Mn Lobob LodgEoENbm 36MONL goEgdobmsb
©339380M909mn  baMmzgdo;

obgoo LOdgNENbM dmababymaydob
bofMzgdnb 303dM7MgoLDL, Mmdmob
306bmmEngmgdnb/ge6g30b ©ab6ygo0b
n3Momobsm3nb, 3maobom 300m30mobbnbgdymo
LIEIBM393M 39M0MEO EILMYMYdYmn ngbgdo.
003dMeMgdsb o 99390700M9ds  ©BM3930L
HatohmmMoob R3M3modL 3oM9m ©sdasMon
998mb393900;

303DMa7M9xdsL oM 99390x00MYds LOTgEOENEM
dmadbabyMmgdob ob boMmzxgdn, MmMIgmoz gobggm 0gbo

©3dM399mob M9dogbdmdab §39Yysbodon;

3. 3obLo3gxMyxdomMn 30Mmdxd0

31 03 Jd9dmbggzedn, oy 09dM3g39™m0  Asmzanab
bagnMme, dobo Bomoom smgymznma 990d-94b3gM@Ho
YBMx0sdmbomns godmzzmgss Aoyhammb adM39ymb
3 3o936mbL Tob 8300IYMBRMONL oLEHMMNSD;

3.2 LoOZ3IMEIYOYWMM 3oMMOvs, MMI 3mmoabob gsEgdnb

©mmb ©3dM3979MM0 300 0dymaxz90mab
bagsMmzgmmadon.

3.3 31 s 3.2 336940h9d00 om3zomabbnbgdymo
306Mmogd0L 3990MymMydmmdbL d90mb3zg30d0
00m3939mM0  0030LYBWMEYOS LadMgdoyMm EOdM3930L
bgmdgimymagdoo  6s30bM0  30MEgOMYdg00bsgsb;

from the conclusion of the contract by sending a request to
all contact emails provided for in the contract. However, the
right to terminate the contract will not arise if the service
was directly and clearly requested before the contract
expiration or/amd if the validity period of the contract is
less than the cancellation period specified in this paragraph
or/and the right to terminate the contract will not apply if
the insurance premium amount does not exceed 30 GEL.

In the case of occurrence of the above circumstances, the
Insured shall submit the Insurer the following: in the case of
worsening of the health state — the passport and Health
Certificate (form No. 100) in the case of business trip
cancellation - the passport and the employer’s certificate
on cancellation of the business trip in the case of other
circumstances - a passport, application on cancellation of
the Policy and document/evidence of the circumstance

excluding/complicating the travelling or making it
impossible.

visa denial - the passport, a certificate from the embassy on
visa denial Entry Denial to Country -Passport, a

paper/document issued by respective body.
In case of cancellation without grounds -
statement form

passport and

4.3 If early termination of the Travel
Insurance/Policy cancellation is requested prior to
commencement of the Insurance Period indicated in the
Policy and the Insurer deems the reason of the Policy
cancellation excusable, the Insurance Policy paid in the
limits of the Policy (less the expenses incurred by the
Insurer) shall be fully subject to refunding and if early
termination of the Travel Insurance is requested after
commencement of the Insurance Period indicated in the
Policy and the Insurer deems the reason of the Policy
cancellation excu sable, only the Insurance Premium
earned in the limits of the Policy shall be subject to
refunding (less the expenses incurred by the Insurer);

bty For the purposes of cancellation of the Travel
Insurance Policy corresponding to the Insurance Policy
determined by quantity of the days, earning of the Premium
shall commence from the date of the Policy issuance and it
shall be deemed fully earned from the date of issuance of
the Travel Insurance Policy to the date, which term (quantity
of days) is envisaged by the Policy for Insurance coverage;

4.4 When cancelling the indicated Travel Insurance Policy,
if the Insurer deems the reason of the Policy cancellation
excusable, only the Insurance premium shall be subject to
refunding in proportion with the earned period,
correspondingly in the case if by the t ime of the Policy
cancellation the Insurance Premium, in the limits of the
Policy, is fully earned, the Premium shall not be subject to
refunding;

4.5 If, upon studying the documents submitted
by the Insured, the Insurer deems the reason of early
termination of the Travel Insurance/the Policy cancellation
inexcusable, whether the Policy cancellation is requested
prior to commencement of the Insurance Period or after it,
the Insurance Premium shall not be subject to refunding.
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5. Resolution of Disputes between the
Parties
5.1 Any dispute arisen between the Parties shall be

resolved through negotiations. If the resolution is
impossible to achieve then Thilisi City Court shall resolve
the dispute in compliance with the legislation of Georgia;

6. Representations and Guarantees

6.1. Signing the Travel Insurance Policy/ paying an
insurance premium and/or issuing a travel Insurance Policy
the Policy Holder confirms and guarantees that:

611 it has provided the Insured with full and
comprehensive information on the standard conditions of
this Travel Insurance uploaded to the
Insurer’s web-site;

6.1.2 it has fully and comprehensively acquainted the
Insured with the standard conditions of this Traven
Insurance and that the Insured has no
claims against these conditions;

61.3 it has explained the Insured all the details
of all conditions envisaged under this Traven Insurance
Agreement and, also, all the obligations and
responsibilities which can be imposed on him/her resulting
from the above conditions;

6.1.4 it has been provided by the Insurer/Insured with all
the necessary information/documentation needed for
conclusion of the Tra vel Insurance
Agreement in favor of the Insured;

6.1.5 The Travel Insurance Agreement does not involve
any obligations and/or records vague or/and unordinary for
it or/and Insured;

6.1.6 it has concluded the Travel Insurance Agreement in
favor of the Insured in compliance with the conditions of
the agreement concluded between itself and the Insurer
and has full authority of conclusion and execution of the
Insurance Agreement;

6.2 It has fully and duly explained to the Insured that
he/she can use the Travel Insurance only in compliance
with/in the limits of these standard conditions;

6.3 Signing the Travel Policy the Policy Holder declares
and guarantees that a) it has obtained from the Insured all
the c onsents necessary for conclusion of the Insurance
Agreement and implementation of the insurance in his/her
favor and b) it has provided the Insured with the
information the Insurer shall fully and unrestrictedly use
the authority granted to it in compliance with the
procedures envi saged under these standard conditions,
including paragraphs 3.1, 3.2 and 3.3

6.4 It has provided the Insured with the information
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that early cancellation of the Policy/termination of the
Travel Insurance is possible only by
the Policy Holder in the case of submission of
corresponding documents.

6.5 The standard conditions of this Travel Insurance are
drawn up in the Georgian and English languages and the
advantage of existence of any difference/deviation or/and
interpretation in the standard conditions is granted to the

Georgian version
7. Consent on personal data processing
1 With the purpose of rendering the insurance

service, ensuring high quality service and, also, service
improvement, carrying out the statistical research, fulfilling
the contractual and legal obligations, signing this
document, the Policy Holder /Insured is confirming his/her
preliminary consent against the Insurer and gives it the
right on the following:

72 The Insurer can process the personal data of any
individual insured according to the agreement, including
the data of special category and the data related to the
health, including, using the software (automated and/or
semi-automated processing) with the help of its own
employees and, also, invited people and its contractors.
Besides, such processing shall be carried out in compliance
with the effective legislation and in the volume and limits
necessary for service rendering without getting any
additional consent

73 For the purposes of this consent and in order to
share the data, the following are deemed to be the
permitted third parties: JSC Megalab, JSC Gepha, JSC Evex
Clinics (and the clinics in its network), JSC Evex Hospitals
(and the hospitals in its network) and, also, the medical
institutions, laboratories and pharmaceutical companies
(providing health care services), which, based on the
corresponding insurance agreement, are determined as the
service provider companies so that to ensure rendering of
relevant current or future insurance services and offering
and/or providing the insurance services tailored to the
interests of insured individuals

74 The data processing involves any action carried out
by the Insurer, including data gathering, gaining, accessing,
photographi ng, video surveillance or/an audio monitoring,
organizing, grouping, linking, storing, changing, restoring,
requesting, using, blocking, deleting or destroying, making
public, dissemination or making available in some other
way. The Insurance Company shall process the data only for
the purpose, for which purpose they were collected and/or
if it is required by the legislation

75 The personal data shall be provided to the third
parties (except the above given parties), namely, to the
state, regulatory bodies, the entities financing the service or
its part, law-enforcement bodies, etc., in compliance with
the procedure set forth under the legislation. The
mentioned information can be transferred also in the case,
which is not directly considered in the legislation, if it is
needed to protect legal interests or resulting from
reasonable necessity and/or essence of the requirement.

76 While employing the services of the Insurer, also
upon their termination, the Insurer shall continue
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processing the personal information for certain purposes
during the term, which corresponds to the Insurance
Company’s objectives and/or is required by the regulatory
bodies or/and considered under the legislation.

77 Besides, the Policy Holder / Insured also consents
to processing of his/her personal data for direct marketing
purposes within the limits and in compliance with the
procedure allowed by the legislation.

78 The Policy Holder / Insured confirms that he/she
has been provided with full and comprehensive information
on his/her rights set forth under the Georgian legislation,
inclusive the information which, upon his/her request, the
Insurer is to correct, update, add, block, delete or destroy
the data, if they are incomplete, inexact, are not updated or
they have been gathered and processed illegally.

79 Besides, with the purpose of maximally effective
management/resolving of any issue or arisen problem
related to implementation of the personal data protection
high standard and their processing, the Insured having
signed the form of this consent shall be authorized to
appeal any time to the Insurer personal data protection
officer for consultation at the email address
personaldataofficer@imedil.ge and, resulting from the
current necessity, to be provided in maximally short period
with the qualified and immediate service.

710  The Policy Holder confirms that it has gained the
insured individuals’ written consent on the above and, upon
the Insurer’'s request, it shall immediately submit to the
Insurer the corresponding documentation - the consent
signed by the Insured according to the form indicated in this
article. If due to violation of the mentioned obligation a
penalty is imposed on the Insurer by the corresponding
authorized person or/and the Insurer incurs any
loss/damage, the Policy Holder undertakes to pay the
Insurer the full amount of the penalty (inclusive the fine, if
any) imposed on him and indemnify him against the
incurred  loss/damage.
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The standard conditions #TR/EUR-001/25 of this Travel
Insurance represent the analogue of the stated
conditions in compliance with the fact stating act
(which, together with the corresponding act, is
uploaded to the web-site https://imedil.ge/legal-
info/en). Besides, any kind/type of amendments
in these standard conditions are permissible only
through statement of the fact of amendment,
correspondingly, all other conditions varying from these
standard conditions, that have not been made in
compliance with the determined procedure, do not
create any kind of rights-obligations or responsibilities
for the Parties. In the case of any changes to the
standard conditions, they shall be put into compliance
with the new conditions through statement of the
fact and the corresponding act, together with the
changed standard conditions, shall be uploaded to the
indicated web-site. The web-site shall involve all the acts
(indicating corresponding dates) based on which the
changes have been introduced to the standard conditions
of the Travel Insurance and, as to the standard
conditions (meaning the conditions without the fact
statement act, which is analogous to the state
conditions in each case), they will be updated on
the web-site in each case, at the same time, the
standard conditions of each agreement shall be effective
to the date indicated in the new act of fact statement,
etc. up to statement of each new standard condition.
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Appendix - cancelation statement form JSC "Insurance Company Imedi L".
Applicant's name, identification number:

Statement

(About canceling the policy)
Please cancel the travel insurance Agreement # (------------ ) (hereinafter referred to as the "Agreement"),
in accordance with clause 4.2, sub-clause f) of the Agreement.

Signatory:





